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Broking April 2006

WNS Assistance revamps its
Motorguard web claims facili

Andrawy Tiaardstra
MOTOR INSURANCE claims man-
agement specialist WHNS Assistance
has revamped ics online claims mion-
ienring fcilivy, Mororguard.

The motor claims informareon

website now offers WS clients.

— which include brokers, insurers
and companies with large commer-
cial tleers — driver risk, repaar man-
agement and uninsured loss recovery
repores, via data downleads,

WS clients will gain access o
summiarised reports analysing high
risk drivers, monthly accident vol-
wrnes, the canses of accidents, and
vehicles susceptible:to chefe, as well
as the financial cost of accidents,

The website update follows a dou-
bling in both the number of users
and the frequency of use over the
Past TWO years,

WS believes che governiment's
Cowpoware Mantlenghter Bill, which
is currencly before Pacliament, s

Rankin: growing industry concers

parely responsible for this inceease.
WS, which expeces o han-
dle around 350 000 motor insur-

FSA and OFT set out action
plan for greater co-operation

THE FINANCIAL Services Autharicy
ard ehe Office of Fair Trading are to
produce an action plan, to be pub-
lished by the encl of April, setting out
how they can jointly deliver benefies
to consumers and firms,

A statement said both were inves-
tigating ways in which they could
"work mote effectively together, for
example, through improved collabo-
rarion on matters of mural ner-
est such s the sale of Payment
Procection Insurance”.

It also stared they wanc.m "ol
labormre more closely on enforcement
of rules-on advertising on guidince o
buasiness.” In April, che FSA will con-
sult on a change to its rules so adver-
nsemients subject. to dual regulation
need conrain only one risk warning,

In addicion, the cwo warchdogs
aim o complete a feasibiliny stady by

September 2006 on ways 1o eeduce
che adminseration burden on firms
either seeking authonsarion from, o
which are reguluced by, both organi-
sations. They are also looking at ways
of working more closely ogether on
consumer education and peoviding
inforrmtion 16 COnSamers,

A feasibility soedy on alignment
of the FSAS consumer congact centee
with rhe OF s Congumer Direcr sery-
ice will be completed by October.

The stated aim is o oeduce the
administrarive burdens opn firms
and assist in che delivery of risk-
bised regulation. As such, and fol-
lowing consultation with stakehold-
efs, the povernment has concluded
that ‘an impeoved regulatory out-

come:is achievable withour chang- |

ing repulstory responsibilicy. for
consumer credirt,

ance claims chis year, or
launched Motorguard in
2000, ro provide real-timi
claimy information.

The latest updace slsc
"Reguest Red Alere” burcon
iter-specific concerns; or o
AELOIMNEIC updutes on repalc
wii e-mail or mobile phone,

Tim Rankin, managing
ar WNS, old Profeuioral
"All accidencs are catégord
fault code and flest mana,
choose how they are info |
serigars: accidenes.”

He expected WS will
to unveil a significant b))
A oEw customer o june,
CONCERCE - NEEOCIATIons are
be finalised,

Meanwhile, Rankin 15 k |
close eye on telematics; th
reacking device, though he
o be convinced whether i
off” yet,

SVB launc
SME start:

SVB HOLDINGS has. anmo
intention to launch an insues
pary to write SME business fi
al brokers, le will write pr
indemnicy, genceal liability,
and officers” and medical m
insurance, Movae Underwr
fold into che new compa
calledd Novae Insumnce, w
begin trading 1 July.

SVB posted a before
of £13.9m loss. for 2002
improvement over 2004
losses of £113.6m. A spoke
the ¢ompany was on track
profit for 2006.

Meanwhilz;, SVB Holdn
to change ity name to becor
Group, subiject o regulaoo
als: e will invobve deliscic
seock exchanpe and re-lise

the new Darne
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